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PERCENTAGE OF CLIENTS SERVED 
by ADJUSTED GROSS INCOME (AGI)



The Earned Income Tax Credit 
accounted for approximately

$13.2 million
of the refund total

The Child Tax Credit 
accounted for an additional

$13.0 million
in refunds

622 VOLUNTEERS
dedicated

29,870 HOURS
of service

Community Financial Center - North

Community Financial Center - South

Lifeworks

Asian American Resource Center

Southeast Health and Wellness Center

Round Rock Public Library

Drop-o� Program

Self-preparation Program

Out-of-Scope Program
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10,139,355
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Total refunds:

$35.4M

Total returns:

20,075

Average refund:

$2,177
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 IRS (1%)

 Internet (2%)

 Flyer/sign/drive-by (4%)

 Friend/family (18%)

 Returning client (73%)

HOW DID YOU HEAR 
ABOUT US?

60%
of clients identi�ed 
as Latino or Hispanic

737-717-4000 
CommunityTaxCenters.org

The average client:

single Hispanic female 
with 1 dependent

Our tax centers served
clients from 262 zip codes.

HALF OF ALL CLIENTS
LIVED IN ONE OF THESE TEN:



Tax preparation 
locations

1,359 CLIENTS

placed a portion 
of their refund in

a savings account 
or purchased a 
Savings Bond.


