
The pandemic continued to impact both our clients and our day-to-day 
operations in 2021. Through it all, our sta� and volunteers responded to the 
crisis with grace and good will and our community members were patient as 
we navigated new ways to help them prosper.
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Prosper Programs

IMPACT REPORT2021

17,043
People Served

ANNUAL INCOME
of Clients Served

RACE
of Clients Served

388Volunteers
Gave 19,766

 37% Hispanic/Latinx 
 24% White 

 12% Black/African American  

 3% Asian American 
 2% Other 
 5% ��������������������  

 12% ������

 19% ������������

 20% ������������

 16% ������������

 9% ������������

 8% �����

 15% �������

Hours
of Service
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TAX HELP
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7,426
TAX RETURNS
PREPARED

$14.5M
IN REFUNDS

COLLEGE HUB
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1,016 STUDENTS
UTILIZED

COLLEGE SUPPORT SERVICES

$625K FINANCIAL AID
ACCESSED 36ADULTS

COMPLETED FREE MINDS
 AND EARNED 57 CREDITS

39 STUDENTS RECEIVED
SCHOLARSHIP FUNDING

THROUGH MEXAUSTIN OR HINDU

CHARITIES FOR AMERICA

731
CLIENTS
COACHING
FINANCIAL 120GOALS

SET FINANCIAL 72 RESIDENTS IN
RENT REPORTING

78% ESTABLISHED OR
INCREASED THEIR
CREDIT SCORES

654 ACCESSED FEDERAL
EMERGENCY RENT
ASSISTANCE PROGRAM358 $446KFC RESIDENTS

RECEIVED IN RENT

HEALTH COVERAGE

4,310 PEOPLE 
ENROLLED

IN HEALTH COVERAGE

$24.9M SECURED
TO REDUCE

MONTHLY PREMIUM STATEMENTS

FINANCIAL WELLNESS

70% MADE 
TOWARD THEIR GOALS

PROGRESS


