2021 Prosper Programs
IMPACT REPORT o

The pandemic continued to impact both our clients and our day-to-day
operations in 2021. Through it all, our staff and volunteers responded to the
crisis with grace and good will and our community members were patient as
we navigated new ways to help them prosper.

ANNUAL INCOME

of Clients Served

<*10K
10K to *19K
20K to 29K
530K to 39K
40K to $49K

>*50K

Unknown

RACE

of Clients Served

' 37% Hispanic/Latinx
© 24% white
‘ 12% Black/African American

3%  Asian American

‘ 2% Other

. D% prefer not to answer
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the refund total. The Child Tax

Credit accounted for an additional IN REF U N D S I\;

$4.7 million in refunds.
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COMPLETED FREE MINDS
AND EARNED 57 CREDITS

625K i (@) 3

The continued challenges of 2021 impacted students” plans for higher education. Through the
Succeed program, 120 students received personalized monthly support and persisted or
graduated at rates higher than the national average. These 120 students earned 1,062 credits in
2021 and 19 students graduated!
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