
FINANCIAL COACHING

BENEFITS ASSISTANCE
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2025 FINANCIAL WELLNESS IMPACT REPORT
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3,008
total clients served

hours in 2025volunteers donated 1,24932

�nancial
coaching clients

422 of clients
made progress towards

their �nancial goals

60%

1,044
Medicaid/CHIP

applications for

For those families, we submitted

people people
SNAP/WIC

applications for1,273 1,532

People work one-on-one with �nancial coaches to improve their 
credit scores, build savings, and achieve other �nancial goals.

This program supports community members with applying for or 
renewing bene�ts available on Your Texas Bene�ts, which includes 
SNAP, WIC, Medicaid, and CHIP.*

*Applications for Texas Healthy Women, TANF, and other bene�ts were also submitted.

families
served



2025 FINANCIAL WELLNESS IMPACT REPORT

 59% Hispanic 
 16% White 
 15% Black

 4% Other

 3% Asian

 3% Middle Eastern
  or North African

RENT REPORTING EMERGENCY RENT & UTILITY ASSISTANCE

Foundation Communities residents
participated in Rent Reporting573

 Foundation Communities
residents received

in emergency funding

289

$258,881

in Emergency Rent
Assistance

$201,600

in Austin Energy Utility
Assistance

$57,28155%

For Foundation Communities Residents

CLIENT ANNUAL INCOME
Average annual income: 

$23,576
CLIENT RACE-ETHNICITY

of Rent reporting 
clients improved 
their credit scores

Sta� was so helpful. I loved
her energy and earnest helpfulness. 

She walked me through all of
the SNAP paperwork and assisted

me even through the phone
interview with H&HSC. I am so 

grateful to have gotten her
as my facilitator.

— Bene�ts Assistance Client

My Financial Coach was
incredibly kind, knowledgeable, 

and helpful. He listened 
attentively, gave me excellent 

advice, and helped me create a 
plan to change my �nancial

habits for the better.

— Financial Coaching Client


