
 
 

 
Upload a Document to a Marketplace Application 

 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Step 1 

Go to healthcare.gov  

and click on the  

“Log In” button in the 

upper right-hand  

corner.  

 

 

 

 

Step 2 

Once you log in, a welcome screen will appear with 

all your applications. Click on the application year 

you need to upload your document(s) for.  

 

Step 3 

On the left you will see a list of options. Click on the 

“Application details” option.  

 

Step 4 

You can upload your document(s) by clicking on 

the green “Upload Documents” button.  

 



 

 

 

 

 

 

 

 

  

Next Steps: 

Once you have successfully uploaded your documents, you may receive a notice specifically 

confirming that the Marketplace has received your documents and that they have accepted or 

rejected your documents.  

 

IMPORTANT! Be aware of any notice that says: 

ACTION NEEDED: The Health Insurance Marketplace needs more information to verify [document] 

to determine you qualify to maintain your premium tax credits. 

*If you receive one of these notices—or a similar one acknowledging that you have already submitted documents 

but indicating that the Marketplace needs more information—please call us at 512-381-4520. Remember, our 

Health Coverage program is open year-round to assist you with any Marketplace insurance issues! 
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Step 5 

Select the type of document you will be uploading from the drop-

down list. Click on “Select File to Upload” to upload your document 

from your device. To finalize the upload, you will click on the green 

“Upload” button next to document type.  

 

IF YOU ARE UPLOADING PROOF OF INCOME, PLEASE TAKE INTO CONSIDERATION:  

You must submit proof of total household income for tax purposes, and the proof you submit must 

closely match the total income amount on your application. You can find that amount in your Eligibility 

Letter. 

Include proof of income for each source listed on the application (e.g., pay stubs, unemployment 

benefits, and Social Security). If there is a discrepancy, include a cover letter with your documents 

explaining how you calculated the estimated total household income on your application. 

 

IMPORTANT INFORMATION REGARDING PROOF OF INCOME: 

We know that proving future unearned income can be difficult. We can help! Call us at 512-381-4520 

to schedule an appointment. We know exactly what needs to be submitted and can assist you! 


